Welcome to
Wood County

Please use this map as a guide on the
road to finding services for your child with
special needs, ages birth to 21 years.

Wood County Human Services

Birth to 3 Program -
715-421-8836 715-387-3791 Ext. 883
Early intervention services for children with developmental or
behavioral concerns. Services are provided in the child's natural
environment. http://www.co.wood.wi.us/Departments/Unified
Child Services link.

Services include:

service coordination = developmental assessments
information and referral = school transition planning
integrated playgroups

physical, occupational, and speech therapies

Aging and Disabili
Rgsg.lrce Center 3

Children's Disability Resource Center (CDRC)
715-421-0480 715-387-2326

Provides a consistent point of contact for parenting support throughout a
a child's growth and development.
= guided referrals to community resources

= application assistance and follow-up
= parent-to-parent support

of Vocational
Rehabilitation (DVR)
715-422-5050

Central Wisconsin (ADRC)
715-424-0014 715-384-8479
http://www.adrc.co.marathon.wi.us
Benefit specialists assist disabled
teens transitioning from high school
into adult services, starting at age
17 years, 6 months and older.

= access to Family Care/IRIS
benefits

= transitional assistance to

Wood County Human Services
Family Support Program
Children's Long-term Support Program (CLTS)

W. Rapids 715-421-8848

MFLD 715-387-3791 ext. 8848
Pittsville 715-884-6479 ext. 8848
Auburndale 715-652-2107 ext. 8848

http://www.co.wood.wi.us/Departments/Unified
Child Services Link

cdrc@cssw.org

= Provides employment support for

individuals with disabilities.
= Vocational training
= job placement

Economic Support Services

Wood County Human Services
715-387-6374

= Healthy Start, Badger Care Plus, Forward Cards
= transportation to MA-covered medical services

» Food Share

= energy assistance
= childcare assistance

= employment support (W-2)
= financial assistance

ACCESS for eligibility information
Www.access.wi.gov

715-421-86

715-421-8950
715-387-8646
Supplemental nutrition

program for low-to-moderate,
income pregnant and
breatfeding women, infants,
and children under age 5.

= nutrition education
= breastfeeding support
= healthly food

m County Human Services

715-387-6374

715-421-8600
Society of Wisconsin
715-421-0480 715-384-6616
= parenting classes |
= resource libraries

in playtime for parents and

http:/fwww.co.wood.wi.us/Departments/Social
= screening for community funding assistance
= intake/case management for child abuse or

= juvenile delinquency services
= foster or kinship care

! ? = one to one in-home parenting consults |
= day care licensing 1

= 24 hour warm help line

disabilities, mental health concerns, severe
behavioral issues, or alcohol/drug problems
= respite services

= assists with establishing guardianship

= information about community funding
= operates a certified outpatient
mental health clinic

adult services

= administers the WI
Functional Screen to
determine needs and
program eligibility

United Way
211

Get Connected, Get Helpl
www.getconnected211.org
211 connects you to Wood County
programs and services
Crisis Intervention, Mobile Crisis Unit
Wood County Human Services
715-421-2345 715-384-5555
Interventionists offer:
= a listening ear = problem solve stressful situations
= assess need for urgent care in the outpatient clinic
= approve mental health detentions or arrange
diversion plans
» jnitiating the Mobile Crisis Response Team

Special Education Services

Parents of children ages 3-21 concerned about:
« developmental or academic delays

= social/emotional/behavioral issues

that impact learning, may contact their school
district's special education department for
for information about special education

Head Start

- \ —_— and eligibility evaluation 35 yrm
Wood County Parents Information and E“Q%Tﬂefd:,,s;tf;”
Parent Resource Educ:g'hqn Resour‘cg (PIER) 715-421-2066
Center \ http://pierwi.web.officelive.com/default.aspx 1-866-421-2066

Children's Service Parent-to-parent network for families raising

children with any type of special heaith care needs.

= parent-to-parent support network

= informational meetings

= e-mail newsletter provides resources
and workshop/training
opportunities with web links

Pam 715-423-7182

ironkids@wctc.net

A comprehensive child
development program serving
low income or special needs
children and their families.




Wood County Health Department Resources
Fact Sheets for Children and Youth with Special Health Care Needs
(CYSHCN) :  www.co.wood.wi.us/health
Link on Family Health Right side: Publications

Resource Roadmap for Parenting the Difficult Behavior
Resource Roadmap for Children with Special Needs

Resource Roadmap for Mental Health Services

Resource & Referral Assistance - primary points of contact for help
Home Modifications/Adaptive Equipment resources & funding
Medical Resources - numbers for medical insurance needs.
Assistive Technology - resources for adaptive equipment needs
Safety Resources - home safety information and resources
Transportation Resources - specialized transportation needs
Parenting Support Programs - special needs parenting resources
CYSHCN Recreational Activities - for any child with a disability
CYSHCN Wisconsin Camps - specialized camps in Wisconsin

Educational/School Resources

CESA 5 or WSPEI — Provides experienced parent liaisons to work with

families, school districts and community agencies to promote positive
partnerships. CESA 5 800-862-3725
WSPEI State Office 877-844-4925

Wisconsin Department of Public Instruction Helpline: 800-441-4563

WI FACETS provides information and assistance concerning parent and

877-374-4677

Director of Special Education at your school district central office.

student rights and opportunities in education.

Parent Resources
Child Support 715-421-8430 715-387-6374

Childcare Resource and Referral will assist locating childcare
providers for special needs children.
715-423-4114  1-800-628-8534

Disability Rights WI offers protection and advocacy for people
with disabilities. www.disabilityrightswi.org

Domestic Violence Service Providers
Family Center 715-421-1511
Personal Development Center  715-384-2971

Family Voices supports families by providing information,
training and leadership opportunities so that families can be
informed and effective partners in their child’s care and in the
systems that support them. They offer a newsletter for notices
about important issues affecting services and support for
children with special needs and disabilities. http:/fvowi.org

Sibshops: A support group for children 5-12 years of age who
have a sibling with special needs. Provides peer support and
education in a recreational setting.

St. Joseph’s Children’s Hospital 715-221-7419

Wisconsin Family Ties: State-wide, parent-run organization
for families raising CYSHCN. www.wifamilyties.org
800-422-7145

Your child’s growth influences their needs. Changes within the family unit impacts program
eligibility. Community programs also evolve over time. If you applied for program assistance in
years past and were turned down, it may be time to TRY AGAIN! We encourage talking to a

resource specialist at Wood County Human Services.

715 - 421- 8600 or 715- 387- 6374

University Extension Parenting Classes Meeting Unique Needs: 715-421-8440

* Grandparents Raising Grandchildren: Grandparents raising grandchildren face unique challenges. This
support group helps learn what to expect and how to handle everyday situations.

* Raising a Thinking Child: Parenting the 4 to 7 year old. Provides concrete, interactive activities to help
children learn to solve 'people’ problems important now and building skills to solve problems later.

* Strengthening Families: Parenting the 10-14 year old; skills to help youth handle peer pressure.

* Raising a Healthy Eater: Parenting the 2-5 year old. Parenting for happy, healthy children including
enjoyable mealtimes; introducing new foods, dealing with choosy eaters and preparing quick/easy meals.

* Co-parenting: For divorced parents raising children together. Topics: effects of divorce on children,
common reactions of children by age, effective communication and avoiding putting children in the middle.
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Road Map questions may be directed to the Wood County Health Department

715-421-8911 or 715-387-8646

Health Care Resources

BadgerCare Plus/Forward Cards Wisconsin’s health insurance for uninsured families is . Check your eligibility
for health and nutrition benefits on line in the privacy of your home: www.access. wi.gov
Call 715-421-8600 or 715-387-6374  Program details on line: http:/dhs.wisconsin.gov/badgercareplus/

Katie Beckett — provides Medicaid for children, living at home, who have long-term physical or developmental
disabilities, severe emotional disturbances or complex medical needs. Eligibility is based on child’s needs rather
than parent’s income or private insurance coverage. 715-261-8811 hitp:/dhs.wisconsin.gov/bdds/kbp/index.him

Health Insurance Risk Sharing Plan (HIRSP) — State regulated insurance for those under age 65, who are unable
to find health insurance because of physical/mental disability or illness  800-828-4777  http://www.hirsp.org/

Social Security Disability provides Medicaid coverage for individuals with physical or mental conditions that
result in severe functional limitations. Social Security Supplemental Income ($SI) may also provide financial
assistance to low-income families raising special needs children.  Wis. Rapids 715-423-3749 800-772-1213

Inclusion or exclusion from this roadmap does not generate endorsement or objection to a program or agency.

Remember:
When a parent notices changes in their child’s physical wellbeing, behavior or
developmental milestones the first stop should be a complete medical evaluation
by your child’s physician to rule out physical cause.
Many physical illnesses initially present as a change in behavior.

Badgercare Plus, Forward Card, Wisconsin Medicaid Assistance

Medical Assistance Recipient Hotline: Recipient eligibility, rights, program covered benefits, list of providers, and

assistance with problems with bills, etc. 800-362-3002
Medicaid Ombudsman — Appeals, complaints, billing problems, for Forward Card, Badgercare+  800-760-0001
Medicaid HMO Enrollment Specialists Provides assistance in HMO enrollment process 800-291-2002

Resources Assisting CYSHCN Increase Personal Independence

FISC (Financial Information & Service Center): financial counseling, education and debt management for adult children struggling
to gain financial independence.

Midstate Independent Living Centers Inc. 800-382-8484  Serves individuals of all ages:
* Information and referral - disability related topics, services and resources.

Advocacy - promoting access to community services.

Independent Living Skills Training - assisting individuals to learn skills to live independently in their communities.

Peer support - individuals with disabilities sharing their life experiences with people who have similar disabilities.

Assistive technology - offering information and loans of equipment.

Youth Transition - assisting youth and parents to prepare for the transition from school to adult living.

Architectural Accessibility - providing information on home modification and technical support on architectural accessibility

. T s . for consumers, business and public entities.

* Home Alone: Children and parents to attend together to determine if the child is able to cope with the * Benefits Counseling - Providing information on benefit program rights and entitlements as it pertains to the needs assessment,
demands of being 'home alone'; safety issues, simple first aid, and how to handle emergency situations.

715-323-0337 800-228-1903

5

social security and appeal process.

Opportunity Inc. Non-profit health organization with a variety of home and community based programs including: personal care,
respite care, adult day services, specialized transportation.

715-423-2115  800-472-4408

CCLS (Creative Community Living Services) provides personal cares, daily living skills, residential services, community outings,
recreational and leisure activities.

715-423-4047
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